
User Agreement for Nasic Net 
This document provides important information to subscribers of Nasic Net in accordance with Article 27 of the 
Telecommunications Business Act. 
Please read this information carefully before applying for the service.                          WEBSITE : 
The terms and conditions of the service are available on the website listed below.        https://nasic.net 

Please carefully read this document as well as the brochure or the website. 
This document is always available for viewing and download on the website above. 

                                                        

Service name Nasic Net Details of Telecommunications Services Internet connection service using fiber-optic lines 

Service provider NATIONAL STUDENTS INFORMATION CENTER CO., LTD. 
(Nissei Kyoto Ekimae Building, Karasuma-dori Shichijo-Sagaru, Shimogyo-ku, Kyoto) 

Contact  Toll free 0120-749-275 (Domestic call only) 
(Regular Hours: Weekdays 10:00 a.m. – 7:00 p.m., Open everyday from late March to mid-April) 

Registered Telecommunications Carrier Number E-11-01494 
  

The apartment you are planning to apply for □ LAN      □ VDSL 

 

1 The apartment you are applying for is equipped with Nasic Net. 
Since Nasic Net facilities are installed as shared wiring within the building, it is not physically possible to use any 
other fixed-line internet services for the apartment. 

2 Applicants for Nasic Net are advised to review the service details, fees, and terms of use in the Nasic Net brochure or on 
the Nasic Net website beforehand. (This document focuses on applications made concurrently with an apartment lease 
contract.)  

3 

 

[Connection Speeds] 
Nasic Net offers a maximum connection speed of 1 Gbps for LAN-type connections and 100 Mbps for VDSL-type connections. 
However, since multiple residents in the same building share the same line, connection speeds may decrease during peak 
usage times or depending on your environment (best-effort service). *Please note that connection speeds are not 
guaranteed. 

4 

 

[Service fee] If any discounts apply, a brochure indicating the discount details or the discounted amount will be 
provided. Should you have any questions, please contact the office in charge of the apartment. 
 
・The usage fees are as shown in the table below.    
Subscription fee \13,200 
Monthly fee for Basic course \3,630 

Security-less course \3,300 
(All amounts include tax.)  

5 

 

[Subscription Plan and Activation Date] 
The default subscription plan at the time of enrollment is the “Basic Plan,” and the service start date is generally the 
same as the start date of your rental agreement. You can confirm the service start date through Nasic My Page or in the 
“Service Activation Documents (Notice of Your Contract Details)” that will be provided to you later. 

6 

 

[Usage Restrictions] 
If we find that certain users are consuming an excessive amount of bandwidth, such as through peer-to-peer (P2P) file-
sharing or similar types of communication, and this is causing or could cause slower web browsing or delays in email for 
other customers, we may temporarily suspend service or limit data usage for those users. This measure is taken in 
accordance with the Telecommunications Business Act to maintain fair and stable Internet access for everyone. 

7 [In Case of Service Interruptions] 
In the event that the Nasic Net service is unavailable, refunds will be issued in accordance with the Terms of Service. 
Please note that Nasic is not responsible for any expenses related to equipment or network connections prepared by the 
user. 

8 

 

[Using the Service via Wireless (Wi-Fi)] 
To use internet via wireless connection (Wi-Fi), users are required to prepare their own Wi-Fi router. 
Please note that routers imported from overseas without the Japanese Technical Conformity Mark (“Giteki” mark) are not 
permitted for use under Japanese regulations. 

9 

 

[Device Setup] 
The setup of devices, such as Wi-Fi router, PC, tablet, or smartphone, must be performed by the users. 
Our service counters and help desk do not provide assistance for device configuration. 
If you would like assistance with setup, please use the paid on-site support service. 

10 

 

[Rental Modem Information] 
For apartments using the VDSL system, a rental modem will be provided when you receive your room key. 
(If you are already living in the apartment, the modem will be delivered to you by courier.) 
When you cancel your Nasic Net service, please return the rental modem to us. 
We recommend keeping the original box and packaging materials until the modem is returned. 
If the modem is not returned, a fee of 9,900 yen (tax included) will be charged. 

11 

 

[Application Cancellation and Termination of Service] 
Cancellations of applications can be made up to three business days before the activation date (the start date of your room 
contract), excluding weekends and public holidays. 
From two business days before the activation date onward, preparations for activation will already be underway, so 
cancellations will be handled under the provisions described in section 12, “Initial Contract Cancellation Policy.” 
For cancellations after service activation, you may terminate (cancel mid-term) your contract effective on the last day of 
any month. 
In this case, the subscriber must complete the cancellation procedure via My Page or by submitting a cancellation form at 
least three business days prior to the desired cancellation date (excluding weekends and public holidays). 
If your room rental agreement is terminated, your Nasic Net contract will automatically end on the last day of that same 
month, and no separate cancellation procedure for Nasic Net will be required. 

12 

 

［About the Initial Contract Cancellation Policy］ 
For cancellations made within eight days from the activation date (the start date of your room contract), the contract may 
be terminated under the Initial Contract Cancellation Policy. 
In this case, the usage fee will be calculated on a pro-rata (daily) basis. The subscription fee will be refunded, but a 
construction fee of 2,200 yen and an administrative fee of 3,300 yen (both tax included) will be charged. 
If you wish to request an initial contract cancellation, please submit your application to us either in writing or via My 
Page. 
After receiving your request, we will settle the fees in accordance with applicable laws and regulations. 

13 

 

［Notification of Contract Details］ 
After you apply, we will provide you with the “Service Activation Documents (Contract Details Notice)”, either in person 
at the store or by mail at a later date. Please review the document carefully to confirm your contract details. 
Please note that the information in the document reflects the contract details as of the document’s creation date. Any 
changes made after that date can be checked on your Nasic My Page. 
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□. 

同時加入時専用 

（2025年１０月版） 

Provider fee is included in Monthly fee 
The subscription fee is paid at the same time as your initial cost, and the 
monthly fee is billed together with your rent. 
For the first payment, you will pay three months’ worth of monthly fees along 
with the rent due three months after the service begins. 
The monthly service fee for the month of application will be prorated. No 
proration applies to the month of cancellation. 

ＬＡＮまたはＶＤＳＬにチェックを入れてから交付してください。 

ナジックネットご利用にあたって 



      ナジックネットをご利用になる場合は、「ナジックネット開通申込書」をご提出ください。 

                                              （同時加入専用） 

 

 ナジックネット開通申込書 
Nasic Net Service Activation Application Form 

株式会社学生情報センター 
To: National Students Information Center Co., Ltd. 

 

 

 

 

 

                                  

 

●お申込みいただく部屋の情報等 

マンション名 

Apartment Name 
 

部屋番号 

Room Number 
 

開通「希望」日 

Requested Activation 

Date 

開通日は、賃貸借契約開始日を基準に当社が設定します。（通常は賃貸借契約開始日です。） 

通信契約の成立は、入居者の本申込書署名をもって行われます。 
The activation date will be set by our company based on the start date of the rental agreement 
(usually, it is the same as the rental agreement start date). 
The telecommunications contract is considered concluded upon the tenant’s signing of the 
official application form. 

料金コース 

Pricing Plan 

「ベーシックコース」 

“Basic Course” 

 

 

 

 

 

・ナジックネットは、株式会社学生情報センター（電気通信事業者）との契約により提供されます。 

 お部屋の賃貸借契約とは別の契約となります。 
Nasic Net is provided under a contract with Student Information Center Co., Ltd., a licensed telecommunications carrier. 
Please note that this is a separate contract from your room rental agreement. 

 

 

 

 

 

（ナジック使用欄） 

【店舗受付】 

受付経路 □店頭（担当者     ） □郵送（店舗あて） 

受理日 年     月     日 ←※郵送の場合は受信日を記入 申込日と同一の場合は記載省略可 

備考  

・基幹システムの自動加入に✔をいれて決定入力すること。 
・賃貸借契約書と一緒に保管のこと                                                                                                                                                     

「ナジックネット利用規約」「個人情報のお取扱いについて」 
および裏面の「ナジックネットご利用にあたって」を承諾の上、 
以下の通り申し込みます。 
I hereby apply as follows, having read and agreed to 
the “Nasic Net Terms of Service”, “Privacy 
Policy”, and the instructions on the reverse side 
titled “About Using Nasic Net”. 

本人署名欄 

Applicant’s Signature 

お申込み日
Application Date 

Year        Month       Day 

 

年       月       日 

(記入がない場合は当社の受理日とします。） 

・契約内容は、後日お渡しする「契約内容のご案内（契約書面）」にてご確認ください。 
Please check the details of your contract in the “Contract Details Notice (Contract Documents)” that will be provided to you at a later date. 

 

（個人の場合は署名、法人の場合は記名・押印） 

 


